
Valuation Services Panel Guide



As part of our ongoing commitment to delivering 
enhanced value and comprehensive support to our 
Members, Unimutual has established a Valuation Services 
Panel (“the Panel”). The purpose of the Panel is to assist 
Members in identifying qualified providers who can meet 
their specific valuation needs, particularly in relation to 
discretionary protection. These valuations play a crucial 
role in helping Members assess the replacement and 
insurable values of their assets, ensuring appropriate 
protection levels. The providers included in the Panel, 
which are listed on page 2, are companies that have been 
frequently used by our Members.

Unimutual has also negotiated preferential terms with 
the providers on the Panel, securing a minimum 5% 
discount on their standard rates. This arrangement 
is intended to provide cost savings to Members with 
reputable valuers. Each engagement with a Panel 
provider will be individually assessed to account for the 
specific scope and time requirements of the valuation. 
Additionally, Members may benefit from further 
discounts through competitive tender processes, multi-
location or portfolio engagements, or in accordance with 
their own procurement policies. Our aim is to provide 
flexible, cost-effective options for Members, while still 
giving them the freedom to choose a provider that best 
meets their unique needs..

Please note that Members are not obligated to use the 
Panel and are free to choose any valuers that best meet 
their needs.

WHAT IS THE PANEL?
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SELECTING A VALUER FROM THE PANEL

The following is a brief guide on several key factors to consider when selecting a provider and is not intended to  
be comprehensive.

1. Member’s corporate 
procurement policy requirements
Selection of a valuer from the Panel 
is still subject to Members’ internal 
procurement policies and procedures, such as 
sourcing methods, thresholds, required quotes, 
due diligence, compliance and contractual 
obligations. The Panel does not override any 
Member’s established procurement governance 
requirements.

2.  Clear identification  
of the scope of valuation
Before approaching a valuer, it is  
important to identify all assets under the 
Unimutual Property Protection, which may 
include property, controlled environments, 
heritage buildings, works of art, and other 
collectibles. 

Documentation should also include asset 
characteristics such as age, condition, location, 
cultural significance (for heritage items) and 
environmental conditions (for controlled 
environments).  The detailed valuation scope 
can be used to obtain detailed quotes from 
multiple providers, as needed, based on the 
type, size, and complexity of the assets and 
specialist skills required.

3. Engagement, Selection and 
Performance Monitoring
Members should engage directly with 
the Panel providers to brief them on 
the scope of work, ensuring an appropriate 
understanding of the specific characteristics of 
the assets to be valued. All quotes should be in 
writing and include relevant fee breakdown and 
discounts.

The final provider selection should be based 
on the overall value of each quote. Some key 
considerations include:

Scope of service: Ensure the assets covered, 
valuation methodology,  
and deliverables are in line with the Member’s 
requirements.

Timing and availability: Assess the proposed 
timelines and the provider’s ability to complete 
the work on time.

Expertise and qualifications: Consider the 
provider’s experience with similar assets, 
specialised skills and relevant qualifications.

Fees: Ensure all costs are included (e.g., travel, 
site visits, and report preparation). Compare 
hourly rates versus fixed fees to determine the 
best fit for each Member’s needs.

Agreement: Ensure a formal agreement is 
in place before work begins and that the 
valuer’s performance against the agreement is 
monitored to completion.

Confidential Document
This document has been prepared by Unimutual Limited (Unimutual) 
and is provided to the Member on condition that it is held by the 
Member in strict confidence. The Member agrees by receiving this 
document that it shall not be communicated in whole, in part, or 
in summary to any third party without the prior written consent of 
Unimutual. Unimutual reserves all of its rights to take necessary steps 
to protect its interests in the contents of this document.

Limitation of Liability
This document is for information purposes only, it does not constitute 
recommendations or advice, and should a Member choose to engage 
with any of the listed providers it does so, at its own risk. Unimutual 
does not warrant or guarantee any report, advice, results, findings, or 
valuation given by any provider and shall have no liability to the Member 
or any third party for any loss or damage howsoever arising from the 
information contained in this document or any other report, finding, 
valuation or document provided by any of the providers listed herein.

Proprietary Nature of Document
This document is prepared for the sole and exclusive use of the Member. 
Therefore, this document is considered proprietary to Unimutual 
and may not be made available to anyone other than the Member. 
Unimutual’s documents may be made available to other persons or 
organisations only with written permission of Unimutual.

Any Questions?
Should there be any questions regarding the Panel,  
please contact Tobias Pfau, Chief  Underwriting Officer,  
at tobias.pfau@unimutual.com.au.
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AON

Marsh

Napier  
& Blakeley

Opteon

Urbis

Preston Rowe 
Paterson

APV Valuers

CBRE

Egan

Australian 
Valuations

Contact No. 1
Sarah Hyman
sarah.hyman@aon.com
0416 151 720

Contact No. 2
Cameron Dunsford
cameron.dunsford@aon.com
0416 151 534

Contact Details

Contact No. 1
Michelle Cross
michelle@apv.net
0408 518 736

Contact No. 2
David Edgerton
David@apv.net
0412 033 845

Contact No. 1
Blithe Robinson
blithe@australianvaluations.com.au
1300 789 809

Contact No. 2
Rochelle Ezekiel
info@australianvaluations.com.au
1300 789 809

Contact No. 1
Mark Skeed
mark.skeed@cbre.com.au
0419 973 996

Contact No. 2
Kyle Richardson
kyle.richardson@cbre.com.au

Contact No. 1
Justin Lagasca-Thomas
Justin.lagasca-thomas@eganvaluers.com.au
0466 048 166

Contact No. 2
Ben Driller
ben.driller@eganvaluers.com.au
0418 853 830

Contact No. 1
Simon O’Brien
simon.OBrien@marsh.com
0417 079 204

Contact No. 2
Craig McMillan
craig.mcmillan@marsh.com
0400 349 285

Contact No. 1
Coco Williams
cowilliams@napierblakeley.com
0418 348 712

Contact No. 2
Craig Smith
csmith@napierblakeley.com
0407 371 664

Contact No. 1
Chris Mitrothanasis
chris.mitro@opteonsolutions.com
0417 457 375

Contact No. 2
Greg Mason
greg.mason@opteonsolutions.com
0416 049 387

Contact No. 1
Greg Sugars
greg.sugars@prp.com.au
0435 911 465

Contact No. 2
Greg Rowe
greg.rowe@prp.com.au
0411 191 179

Contact No. 1
Jessica Greenwood
jgreenwood@urbis.com.au
0451 292 145

Contact No. 2
Nicholas Moore
nmoore@urbis.com.au
0418 364 241
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