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How to Log in to the system 
 

Go to the link below. 

https://app.resure.com.au  

 

 
 

Enter your ReSure username and password. 

If you have forgotten your password use the ‘Forgot your password’ link 

Click on the Log On button 

After you log into the ReSure system you will see the below screen. 

 

 

https://app.resure.com.au/
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1. If you don’t already have an Authenticator app on your phone, install it – eg. Google 
Authenticator, Microsoft Authenticator etc 

2. Open the Authenticator app. 
3. Click on the (+) to add your ReSure account. 
4. Click on the green Generate 2FA Code button. 
5. Open your camera and scan the QR code which will appear on your screen.  

 
Once your Authenticator App is set up, click Continue below to log in securely to ReSure. You will be 
prompted for your username, password and 2FA Code.  
 
Enter the code from the Authenticator on your phone.  
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How To Complete the Data Collection Form and/or 

Specific Questions 
 

As a Delegate you will have been assigned either a Data Collection form to complete or just 
specific questions. 

Click on go to Delegated Questions to see the questions which have been assigned. 

Click on the Title of the Data Collection form which has been assigned to go straight into the 
form. 

 

 

  

If you have been delegated 
a specific question/s you 

can access by clicking here 

If you have been delegated 
a specific DCF form to 

complete, go straight to the 
form here 
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Answering Specific Questions 
 

Click on Go To Delegated Questions in the Dashboard (see previous page) 

 

Answer all questions and Save. 

Any specific questions that 
you have to complete will 
be listed below. Click on 

the question 

 

All questions to be answered 
for a specific form will 
appear. Answer each 

question and save 
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Completing a Data Collection Form 
 

If you have been delegated a Data Collection Form to click on the link in the Dashboard for the specific 
form (see page 4). 

Complete all the questions under Details 

 
 

When all questions have been complete set the form status to complete by clicking on the green flag. 

During the process of completing the form you can set the Completion Status to Part Completed and 
you can easily check which questions are unanswered. 

Complete all questions 
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If you try and set the form to Complete and there are unanswered questions a message will appear in 
red listing the unanswered questions the unanswered questions will also be highlighted in red in the 
form. 

  

You can check which 
questions are still 

unanswered 

You can also at any time 
set the Status to Part 

Completed 

Click on the flag when all 
questions are done, this 

will set the Status to 
Completed 

Click here to just 
highlight unanswered 
questions on the form 
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Downloading the Forms into Pdf 
 

You can download any of the Risk Class forms to a pdf document by using the Print Mode function. 

 
You can choose to include notes and history. Then print or save as pdf 

 
 

  

Use the print mode 
function to print or save 

form as pdf 

 

Click on the History icon 
to see 3 years of 

historical data 

Click on the Notes icon 
to see any notes 

added 

Click on print and choose 
to send to print to create 

a pdf and save 
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Additional Question Functionality 
You can see three years of historical information by clicking on the history icon, click again to hide or 
alternatively click on the show All History Button to open the historical view on all questions. 

 
Clicking on the question edit view icon will enable additional information to be added to the question 
response. 

 
Question Edit View – Here you can add notes and attachments to the individual questions if required 

Alternatively click 
here to open 

history view on all 
questions 

Click on History 
icon to view 

Question edit view 
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You can also see if a note or attachment has been added to a question. 

 

  

Notes can be deleted. 
Click on the note in 
the list and delete 

Attachments and Notes 
can be added here 

 

Paperclip indicates an 
attachment has been 

added 
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Adding Information to Tables in the form 
Where you have a table that needs to be completed. Click on the Inline Edit Button  

 

 

This will allow you to easily edit information in each cell and delete or deactivate the information in a row. You can 
also add a new row. 

 

  

Add a new 
role 

To edit a cell, click 
in the cell 

View History 
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Attachments  
An attachment can be added to an individual question, or it can be added in the form attachment area. 

You can add or edit attachments. Attachments added to any individual question will also appear in the main 
attachment listing. If an attachment has been added to a question a reference to the question will be shown. 
Attachments can be shown for 3 Years, 2 Years, 1 Year or All. 

 

Adding an Attachment 
After clicking on the add new attachment icon the following page will open. 

 
 

 

This attachment 
is relevant to the 

question on - 
Number of 
Employees 

Add new 
attachment and edit 

  

Change attachments 
shown over the last 3 

years or click all  

1.Select a file from your 
system and attach or use 

the drag and drop 
function 

2.Once you have selected 
the file, add a description 

and then click attach file, it 
should appear in the list   
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Icons Explained 

 

 

Move the timeline to the desired date in the past. 

 
Click on the icon again and the timeline will disappear. 

 

 

 

 

 

 

Toggle – Collapses 
side menu 

As At – timeline shows 
historical information for 

current questions at chosen 
time.  

Multi-Column Entity Display – 
changes the view of the form 

from two columns to one  

History and Audit Trail 

Help provides some 
useful tips 
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Allow you to go back to previous screen 

  

Favourite – you can make a risk class, entity or claim as a favourite for quick and easy access. Marked favourites 
will be listed in the left-hand side menu under favourites. 

 

Export – enables the 
export of data to excel 

Bulk Update Entities – 
enables the bulk update of 
delegations for a specific 

Risk Class 

Inline Editor – enables 
the updating of 

information in a table 

Back button 

Mark as favourite for 
quick access 

Print mode – print or 
create a pdf 

Access Forms if available 
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You can also you the function Alt +S to Save at anytime. 

 

 

 

 

  

Access all questions 
delegated 

Question Mode – only show 
delegated questions 

Create New Entities 

  

Save inputs
 

  

Deactivate Entities 

 

  

Attachment has been 
added to the question  

 

  

Note has been added 
to the question 

 

  

Question has been 
delegated 
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Edit and add 
additional information 

to the question  

 

 

  View historical 
question response  
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Changing Password and Configuring Dashboard 
 

Located in My Profile enables the user to modify their individual dashboard configuration.  

 
 

 

  

Click on My Profile to 
change password 

 

  

Go into Dashboard 
configuration to change what 
appears on your dashboard 

 

  
Set and Confirm a 
new password and 

save 
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You can modify by ticking and unticking the dashboard elements to configure your own dashboard. 

 

 

You can choose what you 
want to appear on your 

dashboard – tick or untick 
boxes and save 
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